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I have lived here I'r 31 years and have experienced just about anything
BI1d cvcI+thlng with tl'lls colnpanyJop thc last 15 years. J have been
overcharged On 5 billings duc tr) - ~BciUBI Iy I'cBrl lug thc wrong InctcI7

my neighbors vs. mine, t did tul'n over all Ihe documentation regarding
tllcsc bill lngs Bt out'ast pUbllc hcBI'n'lg IH 2010. It was a H11stakc that
this company did not admit to till 1 got the city involved. For the last 15

ycBI's I hBve htld to Usc tlltcrcd watcl'ccausc thc wBtcl'l'onl 0Ur taucets
continually has a strong sulpher snlell and taste. Smells like rotten
eggs. I. have con1plalncrl so lrlBny tlfncs but to this day I Blrl told that
thcrc Is Ilothlng wl'ong with 0Ur watcl'. I hc pl'Oblen1 Is cvcn lf lt Is sBfc

no one wants to drink water that has such a fowl taste and smell.

I have seen In sthand these overflows and spills that f am sure will bc
addressed tonight. This company has not invested in the upkeep of this
Bglng svstcnl. Thcll'l'oblcnls should have bccn Inanaged, wllh I'cpBII's

ongoing. l hcv now have HIB)0I'l'Oblcms with thc sewers Bnd Bgnlg
plpcs rind wc arc expected to pay. I Bm I'ctlrcd Bnd really on tight
bUdgct. I know wc would bc hUI't I IHBHCIBI ly I I this con1pBny gets thclr
rate increases. 'I his is a problem for all of us in the historical district. I

beg of you please make this company responsible vs. Us on the long
overdue repau's.


